
Outdoor Decks 
 

While enjoying the view from your deck, please remember to unlock the deck door 
before closing it.  If you merely press the lock push button, it should unlock upon opening 
to the deck.  If you press the lock push button AND turn it, the door lock always stays 
locked.  It’s quite cold out there in the winter…brrr….be careful!  We also want to save 
our screens! 
 

Skylights 
 

Units 11 through 18 - To operate the skylight in the bathroom, locate the crank handle in the 
closet at the top of the stairs. Connect the handle hook to the window hook, extend 
the handle horizontally above your head (best done by the tallest person), and then 
crank it open or shut.   

 
Units 21 through 58 – To open the skylight, The skylights have blinds and a rain sensor to 

automatically shut them when necessary.  In the summer, we encourage you to close 
the blinds to keep the hot summer sun from heating your master bedroom. Press the 
up arrow to open, the down arrow to close, and the center round button to stop it.  

                                       
 
 

Washer/Dryer 
 

Our stackable units are not intended for large loads of laundry.  The washer will hold the 
equivalent of six bath towels.  Please use no more than one-quarter cup of detergent.  
The lint traps are generally located in the back of dryer drum and should be cleaned 
after each load.   If there is any malfunction of this machine, please let us know 
immediately, as we may need to order parts.  Staff can work on your appliance while 
you are out for the day exploring.   
 

Extras 
 

There is a plunger located in each townhouse and it can be found in the upstairs closet or 
the half bath, if needed.  If further maintenance is needed, do not hesitate to contact the 
Front Desk.  The linen for the sofa is located in the main floor bathroom in applicable 
townhouses.  Please contact the Front Desk for further information. 
 

Housekeeping 
 

Should you desire a mid-week cleaning, please notify us 48 hours in advance.  The 
charge will be $75.00.  A full towel exchange is available for $15.00, and a linen 
exchange is $5.00 per bed. 
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